
Hello 
Welcome to Canary



What is Canary?
Canary is a simply brilliant way to help people to 

continue to live in their own homes for longer

Discreet sensors placed 

about the home monitor 

any change in movement 

or temperature…

…the sensors are co-

ordinated by a central 

hub which relays the 

information to Canary 

HQ...

…if anything out of the 

ordinary happens, Canary 

lets you know straight 

away by text or email.

How Canary works
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  What’s in the box?
The Canary Package contents:

Hub4 sensors

Power supply

Contact strips to fix
the sensors 

Visitor card

Batteries included
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1. Plug the hub into the mains, preferably in the middle of the house and where there is a good 
mobile phone signal, and switch on 

2. Wait for a couple of minutes, the hub network light (see reference to hub lights on a later 
page) should stop flashing and turn solid green. If not, unplug the hub, move it to a different part 
of the home and try again 

3. Canary works best when sensors are positioned to detect movement through doorways.  Sensors 
should be placed at chest height

4. Choose a location for the first sensor, insert a battery into the sensor and wait for a few seconds for the 
red light to turn green. If the sensor light is flashing or solid green, then the sensor is connected to the 
hub. If the light stays red, put the sensor in a different location closer to the hub. After about a minute, 
the light will go off completely and won’t light up again even if it spots movement 

5. Once you are happy with the position of your sensor, remove the red backing label from the 
contact strip and attach to the sensor. Remove the black backing label from the contact strip and 
attach to the wall 

6. Make a note of the room in which you are placing the first sensor 

7. Repeat the process for sensors 2, 3 and 4, one at a time. The green light needs to have gone off 
before you begin the process on the next sensor 

8. Now go to your computer and go to www.canarycare.co.uk/mycanary and be guided through 
the set up process 

Quick Start Guide

Hub, Sensors and Webpage
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Setting up Canary
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1. Remove the hub and its power supply from the box

2. Find a suitable point, preferably in the middle of the house, to plug in the hub 

3. When deciding where to place the hub, it is worth noting that the hub needs to connect to a 
mobile phone network in order to function so place it where there is a good mobile signal

4. The coloured lights on the front of the hub provide information about the hub status

5. Insert the power supply into the back of the hub

6. Insert the plug into a mains socket and switch on

7. All four lights on the front of the hub will light up briefly. Looking left to right (from the front) 
these lights are coloured blue, green, red and green

8. The mains power light is the green one on the right – this should light up solid green

9. The network connection light is the green one, second from the left. A few seconds after the 
hub is switched on, this should start flashing to indicate that the hub is trying to connect to 
the mobile phone network

10. If a connection can be established, the network light will turn solid green and your hub is installed

11. If, after a few minutes of trying, the hub cannot establish a mobile phone connection, 
the network light will turn off. In this case you will need to reposition your hub to another 
location in the house and try again

Detailed Start Guide

Hub
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What about the other hub lights?

1. Most of the time your hub will display two solid green lights indicating that you have mains 
power and a good network connection

2. Occasionally you might see the red light flashing. This indicates that the hub battery is 
charging: this is perfectly normal

Mains 
Power

Mobile 
network 
connection

Internal  
Back-up  
Battery

Hub-Sensor 
Pairing

Hub lights
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Positioning the Sensors

1. The next step is to position the sensors around the home 

2. The earlier illustration of the home provides some suggestions on good places to put the 
sensors.  We appreciate that each house is different, however:

a. Try to place sensors about 1.2m (4 feet) high up on walls

b. Avoid placing sensors behind doors, near heat sources, in or near direct sunlight or 
facing windows

c. Avoid placing the hub and sensors within 1m (3 feet) of each other or any other 
potential sources of interference, such as, wireless computer equipment, cordless and 
mobile phones, microwaves etc.

d. Try to place sensors within 10m (32 feet) of the hub in any direction. Thicker internal 
walls within houses will affect the distance that sensors can be away from the hub: the 
thicker they are the less the range will be.  Following the steps outlined on the next page 
will help you to position the sensors effectively
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The sensors must be within range of the hub to enable wireless communication. 
To check if the hub is in range of the sensor:

a. Insert the sensor battery and place/hold the sensor close to the hub  
(within a metre or two)

b. The light on the front of the sensor will go red and may stay red for a few seconds but 
should then turn solid green – the sensor is now in set up mode

c. We recommend placing sensors on the inside of rooms to detect entry and exit from 
specific parts of the home. The sensors detect movement in their field of view, which is a 
narrow cone extending to approximately 2.5m in front of the sensor

d. If you do get a solid red or flashing red light then try repositioning the sensor in a 
different location within the area you would like to monitor

e. If you haven’t managed to find a good position for the sensor by this point, simply 
remove and replace the battery to enter setup mode again

Sensor Range
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Once you are happy with the positioning of a sensor, make a note of the sensor number (found
on the back of the sensor) and its location (you’ll need this info for online setup) then fix it in. 

place using one of the supplied Contact strips:

f. Remove the red backing label from a Contact strip and stick onto the back of the sensor, 
over the screw mounting hole while leaving the non-sticky tab part free. Then remove the 
black backing label and push the sensor gently but firmly in position 

g. To remove a sensor, use one hand to hold the sensor in place whilst using the other hand 
to pull on the Contact strip tab. The Contact strip will stretch to about six times its length 
and then come loose - leaving no marks

Fixing the Sensors
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Your personal webpage

1. Go to www.canarycare.co.uk/mycanary

2. Login using the email address and password used when purchasing Canary

3. When you login to your personal webpage for the first time, take a few minutes to do these 
simple steps: 

a. Under the Settings menu the  symbol provides access to a page where you can 
enter the details of the person in whose house you have put the Canary sensors

b. Under Settings  -> Personal Details please make sure you provide us with a 
mobile phone number so that we can alert you via text if one of your alerts is triggered

c. Under Settings  ->  Sensors type in the name of the room in which you have 
placed each sensor

d. Under Settings  ->  Rules you can  add rules for individual sensors or for the system 
as a whole. The simple drop down menu allows multiple rules to be set up for Movement, 
Temperature and Visitor Cards, which will enable you receive alerts if anything out of the 
ordinary occurs.  Depending on your understanding of your loved one’s routine, you may 
wish to wait for a few days before adding rules of your own. Reviewing the Charts under the 

Activity menu allows you a simple view of activity that can help you decide on the best 
Rules to set up

e. Under Settings  ->  Visitor Card you can set up details for Visitor card holders
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You are now ready to  
use Canary

If you have any problems, please have a look at the FAQs at 
www.canarycare.co.uk/mycanary or please don’t hesitate to contact us on 

01865 408366 or at help@canarycare.co.uk


